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New service next step in SSC 
Open Bidding Initiative 


In a move to improve 
administrative efficiency and 
provide better access to Supply 
and Services Canada (SSC) 
procurement opportunities, SSC 
has contracted out the services 
until now provided by the 
Procurement Opportunities 
Board (POB). 


Following a competitive 
process, the contract for the 
new Open Bidding Service 
(OBS) was awarded to 
Information Systems 
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Management Corporation (ISM). 
The award is the next step in 
SSC’s Open Bidding Initiative to 
make federal procurement more 
open, fair and accessible. The 
new service begins June 1, 1992. 


New source of bid packages 


With the OBS in place, SSC 
will no longer distribute bid 
packages on open bidding 
procurements. The OBS is now 
the only official source of these 
documents. Suppliers will be 


_ begins Junet. — 


required to subscribe to the OBS 
in order to request and receive 
bid packages. Suppliers will be 
able to order these documents 
by contacting the OBS and 
paying a modest cost which 
varies with the size and the 
method of delivery. 


The online electronic 
opportunity notification and bid 
set request system was 
developed in consultation with 
suppliers and federal and 
provincial governments. 


OBS is a more efficient tool to 
target specific products and 
services required by the federal 
government and a more efficient 
and flexible system to obtain bid 
packages. It displays most 
goods and services valued at 
$25,000 or more purchased by 
SSC on behalf of government 
departments, and opportunities 
conforming to the Canada-U.S. 
Free Trade Agreement and the 
General Agreement on Tariffs 
and Trade. 


In addition, the OBS will 
feature expanded coverage of 
Advance Contract Award 
Notices (ACANs). With the OBS, 
ACANs will be displayed for 15 
calendar days prior to the award 
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of single-tendered contracts. If, in 
response to an ACAN, other 
suppliers demonstrate their 
Capability to satisfy the 
requirement, a competition will be 
held. 


Level of service — your choice 

Like the previous POB, the 
OBS Online Service is a user 
pay system. The annual 
subscription for Online Services is 
$130 plus online use and bid 
package charges. 


documents will also 
be available online. 


} Later in the year, col 


Through the OBS Online 
Service, subscribers will have 
access to all necessary 
procurement information from a 
database that features enhanced 
searching to identify procurement 
opportunities. 


Any supplier with a personal 
computer and a modem can 
subscribe to the service to access 
opportunities the day they are 
published and request bid 
packages immediately. OBS will 
ensure the document is on its 
way within four working hours. 
With this level of service and 
optional facsimile delivery, 
suppliers will have more time to 
prepare proposals. 


The OBS Bid Request Line 
alleviates the need for the 
computer/modem investment and 
is more suited to suppliers 


currently notified of opportunities 
through the Government 
Business Opportunities (GBO) 
publication. For an annual 
subscription fee of $26, users can 
request bid sets by telephone or 
fax. The cost of the documents 
again varies with the size and 
method of delivery. 


Although the OBS is the only 
official source of bid documents 
for open bidding opportunities, on 
occasion a “source list” of 
registered suppliers may be used 
to identify known sources for an 
open bidding requirement. In 
such cases, SSC will send these 
suppliers a copy of the Notice of 
Proposed Procurement which is 
posted on the OBS. It will instruct 
them to contact the OBS to 
subscribe and order the 
document. 


Procurements below $25,000 


For procurements falling below 
the open bidding threshold and 
for requirements excluded from 
open bidding, the traditional SSC 
practice of directly sending bid 
documents to suppliers on source 
lists will continue. 


Later in the year, bid 
documents will also be available 
online. OBS subscribers will then 
be able to download all necessary 
bid information to their computers 
and prepare their bid responses 
electronically. 


Part of larger reform 


The introduction of OBS is part 
of a larger reform process to 
make federal procurement more 
efficient and accountable. In two 
related initiatives, SSC is 


expanding the mandate of the 
Procurement Review Board and 
simplifying Canadian content 
policies for suppliers. 


The concept behind OBS is for 
it to eventually provide a single 
window on government 
procurement opportunities, with 
other federal departments, 
provinces and potentially 
municipalities using it to advertise 
their procurement opportunities. 
In this way, the future OBS will 
provide a powerful marketing tool 
for Canadian suppliers. 


Suppliers who have not yet 
received subscription information 
are invited to write: 

OBS 

P.O. Box 22011, Ottawa, Ontario, 
K1V OC2 

or call (613) 737-3374 

(National Capital Region) 

or 1-800-361-4637 for suppliers 
outside the NCR. For all other 
questions, suppliers may call 
SSC’s Open Bidding Hotline at 
(819) 956-3440. 
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